Welcome to Jackson, NH

Jackson was recently designated the Safest Small Town in New Hampshire, by “Consumer Affairs”. We have
compiled this list of information and resources to help you better understand our town amenities and ways to
connect with your neighbors and the greater Jackson community, whether you are moving here full-time or only
part-time. This information becomes even more vital in the event of an emergency.

TOWN DEPARTMENT INFORMATION
Police, Fire & Medical EMERGENCY- DIAL 911

POLICE DEPARTMENT - Business & Non-Emergency:
PO Box 187; 54 Main Street — Phone: 603-383-9292; fax: 603-383-8150

FIRE DEPARTMENT (New Location) — Business & Non-Emergency
PO Box 268; 56 Main Street - Phone: 603-383-4090

BUILDING DEPARTMENT (Office located in New Fire Station)
PO Box 268; 56 Main Street - Phone: 603-383-4223 x 112

HIGHWAY DEPARTMENT (New Location)
e PO Box 268; 23 Municipal Way - Phone: 603-915-1959

TOWN CLERK/TAX COLLECTOR
PO Box 268; 56 Main Street - Phone: 603-383-4223 x 102

SELECTMEN’S OFFICE

PO Box 268; 56 Main Street - Phone: 603-383-4223 x
e Town Administrator: Extension 101
e Administrative Assistant: Extension 100

Town Office Hours: Monday & Wednesday 9am -3pm; Tuesday, Thursday &Friday 9am-12pm.

JACKSON PUBLIC LIBRARY - PO Box 276; 52 Main Street — Phone: 603-383-9731
Please visit their website for hours of operation, acquiring a library card and more info: http://jacksonlibrary.org/

JACKSON GRAMMAR SCHOOL - K-6'" Grade- 10 Black Mt. Road - Phone: 603-383-6861 For more info:
https://igs.sau9.org/

TRANSFER STATION - NH Route 16, 102 Transfer Station Road — Phone: 603-383-9129
For hours of operation and acquiring a sticker for access go to: https://www.jackson-nh.gov/departments/bartlett-
jackson-transfer-station/

BARTLETT-JACKSON AMBULANCE SERVICE- Business & Non-Emergency
PO Box 422; 90 Route 302, Glen - Phone: 603-383-3651; fax: 603-383-3651
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LOCAL UTILITY PROVIDERS
Jackson residents are encouraged to enroll in the on-line account portals of their local service providers in order to
receive notices of power outages or service interruptions. For more information and to access their phone apps in the
event of a power outage please go to your provider websites such as:

e NH Electric Cooperative: https://www.nhec.com/

e Consolidated Communications: https://www.consolidated.com/
e Spectrum: https://www.spectrum.com/

e Verizon: https://www.verizon.com

COMMUNICATION & INFORMATION

There are a number of ways that residents can learn about town-wide news and events, as well as services and other
information:

Jackson E-News: A subscription-based email list-serve to learn about community news and events.
Email enews@middlemtn.com to sign up!

Jackson Bridge: An online forum and email list-serve to facilitate easy communication between neighbors who may
require assistance and neighbors willing to provide some help. Ask a neighbor any question and you are sure to get an
answer! For more info: https://jacksonlibrary.org/help/jackson-bridge

Jackson Flicks: This service provides videography and live streaming of a variety of town committee meetings and other
events that can also be viewed at a later date: https://www.youtube.com/jacksonflicks

Conway Daily Sun: The daily newspaper covering the news, events, sports, information, and entertainment across the
towns in the Mt. Washington Valley: https://www.conwaydailysun.com

EMERGENCY PREPAREDNESS INFORMATION
Emergencies such as power outages, severe weather and other hazards can occur when we least expect them.
Information to help you be prepared can be found at https://www.jackson-nh.gov/departments/emergency-
management/emergency-preparedness-links/ as well as the following:

Local Radio Station: 93.5 WMWYV provides local information and emergency updates and closures when necessary. For
more information go to: http://www.wmwv.com

NH Alerts: In addition to emergency links and information available on the town website https://www.jackson-
nh.gov/departments/emergency-management/emergency-preparedness-links/ , residents are encouraged to sign-
up for NH Alerts to receive current information, severe weather warnings and public safety notices:
https://www.desc.dos.nh.gov/resources/nh-alerts

E911 House Signs: All homes in Jackson should display code compliant E911 Signs to ensure their residences can be
easily located by first responders in the event of an emergency. Signs are available for purchase ($20 ea) from the
Jackson Fire Department. They are red with white, reflective lettering and about 16 inches long available for vertical or
horizontal mounting.
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SOCIAL SERVICES
Families with young children: The Family Connections Resource Center at Children Unlimited in Conway works to
promote family wellness and decrease family stressors. Their staff provides services to any and all families with children
birth to age 21 who live in Carroll County and can be accessed by self-referral or through a referral from health care
providers, local schools, or other community agencies. For more information go to:
https://www.childrenunlimitedinc.org/family-connections-resource-center

Families with older adults: The mission of the Gibson Center for Senior Services in North Conway is to offer programs
that enable seniors in New Hampshire’s Northern Carroll County to live independently and actively, with purpose and
with dignity. For more information about their programs and services go to: https://www.gibsoncenter.org
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